SCHOOL EXCURSION FAQs
1. Can we bring our own lunch/cook a BBQ?
Yes you can. We also have BBQ’s available in huts should you wish to have a
meeting point for your group, otherwise there are a handful of BBQ’s around the site
for you to use.
2. What can we wear down the slides?
Bathers are the preferred choice of swimwear, but guests are also permitted to ride
in simple cotton shorts, sports shorts, wet suits, leggings, simple t-shirts including
long sleeves, singlets, and rash shirts.
For safety reasons we do not allow guests to ride the slides wearing denim, tops or
shorts with embellishments (including zips, studs, diamantes, buttons etc.), cargo
shorts, track pants or thick jumpers.
3. Can the students purchase food from the café?
Yes, students are more than welcome to purchase food, snacks, ice creams and
lollies from the café or other outlets as they please.
4. Can students use their season pass to gain entry?
Yes they can. Please let us know prior to your arrival how many students will be
using their season passes. These will need to be scanned on entry.
5. Can we just do dry activities?
Yes you can. This can be selected as an option when completing the online booking
forms.
6. Is the wet area fenced off from the dry area of the park?
The water attractions are not fenced off from the dry attractions, but they are
located in a separate area of the park.
7. How deep is Octopus Bay?

The maximum depth of Octopus Bay is 30cm (300mm) which according to the
Department of Education excursion policy does not qualify it as a ‘closed water
body’, meaning you should not need to provide any additional supervision other that
the lifeguards we have here onsite. Some schools policies may differ – so please
double check the individual school policy.
8. Are qualified lifeguards used at the waterslide playground and Octopus
Bay?
Yes, we have Royal Life Saving qualified lifeguards onsite supervising our
attractions as required by the relevant laws at the required ratios. All our slides are
also attended by trained attraction attendants.
9. How many lifeguards are stationed at the wet attractions?
A minimum of two qualified lifeguards are present onsite at the water bodies at all
times, with other staff being trained attraction attendants. All team members have
training in crisis and emergency management should any situation arise.
10. Who responds to First Aid and Incidents?
Each day we have four key leadership team members on site dedicated to
responding to incidents should they occur, including a First Aid Officer. Our team
members are First Aid trained as per national standards, with advanced
resuscitation training also. Team members are then also trained across a variety of
scenarios that could occur in the Park, including major first aid incidents, alongside
park evacuation, fire training, wildlife awareness etc. We have a generously stocked
First Aid room on site, including a defibrillator and epi-pens, so we are prepared for
any situation that may arise.
We have a number of policies and procedures in place for in-park incidents, in brief;
once the incident has been brought to our attention, they are assessed by the First
Aid Officer, who will then alert the Duty Manager for the appropriate course of
action. For First Aid incidents involving Guests who require immediate treatment,
such as broken bones or unconsciousness – an ambulance would be called. More
general incidents such as bumps and scraps are taken care of by our First Aid team.
11. In the event of calling an ambulance – who do you use?
In the event of requiring an ambulance, 000 is called and the Ambulance services
dispatched is at their discretion – in WA 000 calls are looked after by St John
Ambulance. We don’t call hospitals directly – only 000.

The nearest hospital emergency rooms are Joondalup Hospital being approximately
20 minutes away, and Midland Hospital which is approximately 27 minutes away.
Response time for an ambulance is generally dependent on what priority the
incident is determined by the call centre when 000 is called, and what ambulances
are close by.
In the event of an incident requiring non-urgent medical treatment, the nearest
medical centres are Bullsbrook Medical Centre located at 49 Kimberly St,
Bullsbrook which is around 8 minutes away, as well as Carramar Medical Centre
located at Shop 14, 7 Cherlton Drive, Carramar, which is around 16 minutes away.
12. Do you have Public Liability Insurance and an Emergency Response Plan
Yes, please email info@themaze.com.au to request a copy for your records.

